
6162 Mission Gorge Rd., Ste G
San Diego, CA 92120
US: (800) 652-5002  Int’l: (619) 528-9100
info@emitations.com

Return Merchandise Form
We want you to love everything you ordered! If something isn’t right, please let us know.

•  Items must be returned in their original condition within 60 days from date of receipt for a refund or exchange
•  Items marked as “Final Sale” or “Clearance” cannot be returned or exchanged under normal circumstances
•  If your order contains a damaged or incorrect item that is designated as non-returnable, please contact us 
   immediately for assistance
•  Special order items of $200 or more will be subject to a 15% restocking fee
•  All exchanges will be charged a $3.95 exchange fee for domestic orders and $5.95 for international orders
•  All returns and exchanges are processed in the order that they are received, within 15 business days
•  The vast majority of return/exchange requests are processed within a week, however, there may be delays
•  We are not responsible for lost or damaged return/exchange packages. If you have any questions or concerns    
   regarding the returns and exchanges process, please contact Customer Care at (800) 652-5002

STEP 1 How would you like us to handle your return/exchange?

Return Exchange (Please fill out Step 4 below)

STEP 2 Fill out shipping information:

Name        

Address       

State       

Phone        

Email       

Suite/Apt.   

Zip Code   

City                 

Country         

Order #       

STEP 3 List item(s) you are returning, including reason for return:

Reason
CodeQty. Size Item Code Item Name

Qty. Size Item Code Item Name

Reason for Return: (fill in letter above) Additional comments:

STEP 4 List item(s) you want for your exchange: (if applying for refund skip this step)

STEP 5 Fill out payment for balance due:

A. Ordered wrong item/size
B. Changed mind
C. Item was damaged/defective
D. Item did not fit
E. Did not like quality
F. Did not like style/size
G. Received as gift

H. Uncomfortable to wear
I. Item not as described/pictured
J. Arrived too late
K. Better deal found elsewhere
L. Wrong quantity
M. Received wrong item/size
N. Other 

Charge to my (check one): Visa          Mastercard          American Express          Discover

Credit Card Number:           Exp. Date: 

Signature:

RETURNS DEPARTMENT
Marketing Advantages Int’l, Inc.
6162 Mission Gorge Rd., Ste G
San Diego, CA 92120

NOTE: If no credit card is provided there will be a hold in processing your return or exchange

STEP 6 Enclose and return:


